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A gl (F) dasd 0t s=Si (=2 5 (71.693) 4 g—inal) (F) Aad (e LS 1 aY) 1Ah gididg
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0.000 70.540 0.087 178 15.661 Uadl)
182 40.209 £ el
0.781= R bl ¥ Jalee 0. 611 =R? 1aa3l) Jalaa

Of gt g 4 jiall A 8 J&3 Y Al g (0 = 0.05) = S8 29 (Sig=0.000) O cmsis
£18) Cpadl AaS ey gad ua.us\ uk. oy LS o aal) qu i) Sieeal) paiall § 50 ollia
«(F(4,90)=2.49) 43 g2all (F) dasd (e 2SI A (70. .540) MJM\(F) daf caly i (Galalal)
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‘:‘:’;Lif:“ T d;ti‘:‘“ el al) | el Jalal
0.000 3.885 0.362 1.412 <yl
0.000 3.679 0.368 0.091 0.328 Slalady)
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THE IMPACT OF TRAINING BASED UPON MERITS IN IMPROVING THE
EMPLOYEES PERFORMANCE AT THE JORDANIAN UNIVERSITY HOSPITALS
Abstract

The study aims to identify the impact of competency-based training in its
dimensions (skills, cognitive abilities, attitudes, and attitudes) in improving the
performance of employees (achievement, strategic thinking and problem
solving) in Jordanian university hospitals.

The study based on analytical descriptive method. The study population
consisted of the Jordanian University Hospitals, the University Hospital of
Jordan and the King Abdullah Hospital, as applied study case. The sample of
the study consists of all upper and middle administrative employees of these
hospitals; questionnaire distributed all of them and the number of valid
guestionnaires for analysis were 182 questionnaire.

The results showed that the independent variables (skills, diagnosis of
attitudes, trends) have a statistically significant effect on improving the
performance of workers in Jordanian hospitals, in light of the results study
recommended increasing the efficiency of hospital staff and develop their skills
through specialized training programs to improve their performance. The study
also recommended rehabilitation of hospitals leaders with the ability to
anticipate future events and the interaction of different visions in line with the
environment challenge faced effectively.

Keywords/ training, competencies, skills, cognitive abilities, attitude diagnosis,
achievement, trends, strategic thinking, problem solving, staff performance,
university hospitals.
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