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Abstract:

The business environment today is characterized by many changes, especially in the
technological field. So, organizations require to keep pace with these changes by adopting new
methods in providing products and services, including the adoption of digital leadership that is
able to anticipate the future to seize opportunities in exploiting current resources while
introducing new resources to achieve professional development in the all levels of the
organization, which contributes to provide the best services and products to clients to gain their
satisfaction and loyalty. The research problem is represented by asking a main question, which
is (How can the administrative leaders of Al-Rafidain Bank employ digital leadership
mechanisms to develop strategic foresight capabilities?), due to a variety of factors, such as
misemployment of technology brought on by managers' lack of digital skills in providing
banking services, which requires the adoption of digital leadership that contributes to the
transition from traditional management to modern management that works to provide the best
services that competitors cannot provide it, which leads to enhance the sustainability of the
organization. The goal of this research is to investigate how the Al-Rafidain Bank's
computerized initiative contributes to strategic foresight. The research sample was represented
by the heads of departments and branches from Baghdad and the governorates, totaling (133)
manager. The results demonstrated a substantial influence of digital leadership in boosting
strategic foresight by applying proper statistical tools, such as the arithmetic mean, standard
deviation, coefficient of variation, and the statistical program (SPSS) and (AMOS).
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1.Introduction:

The major administration of Al-Rafidain Bank was motivated to modify new procedure
in presenting banking administrations to clients through modifying advanced administration that
competent to develop and build a future vision to fulfill the needs of the bank's customers. The
modern business climate is symbolized by huge changes and developments in all areas,
particularly in the sector of communications and information technology (IT), the intensification
of rivalry, and the quick changes in client preferences. Consolidating the principles of
computerized citizenship as clients are engaged through electronic stages, integrating
technological techniques in final tasks, and making extensive improvements at all authoritative
levels to permit them to acquaint the better administrations with their clients and simultaneously
to speak with them by changing modern methods that competitors cannot provide, which
contributes to enhancing the strategic foresight of the senior management of Al-Rafidain Bank
by sensing the future by adopting the capabilities of the environmental survey, which works to
conduct analysis of the outside world in order to find opportunities then seize them and avoid
potential threats and risks, as well as conducting an internal survey to identify the strength bank's
sources and work to enhance them and work to reduce its weaknesses, and then adopt strategic
selection capabilities that contribute to identifying the appropriate strategic alternative through
which strategic objectives can be achieved, and foresight can also be achieved through the
integration of internal capabilities that the bank owns and its external capabilities through
developing the skills possessed by employees and enhancing them through the preparation of
training programs and the establishment of courses and seminars that contribute to the
development of employees' capabilities, the exploitation of current resources and the use of
external expertise and capabilities that work to achieve strategic foresight.

There are many studies of the independent variable digital leadership Such as Zhong
(2016) explored how advanced authority enhances dialogue and cooperation in K—12 institutions
in Mississippi with regard to the effective execution and Standards for Career Readiness in
addition to the efficacy of alternative strategies for fostering collaboration and communication.
The results showed in the qualitative phase, principals used hybrid methods to encourage
instructors' interaction and cooperation and collaboration in the implementation of the CCRS.
Temelkova (2018) dealt with the independent variable digital leadership, which it considers an
important tool for the development of the economy in his study. The most important findings of
the study are its emphasis on the necessity of adopting a new type of leadership in the business
environment, and they are leaders with knowledge, skills, and multidisciplinary competencies
that allow them to lead communication teams, so it requires increased digitization in all
economic sectors. Soon and Salamzadeh (2021) referred to digital leadership in their study and |
aimed to identify the impact of digital leadership competencies on the effectiveness of the virtual
team. In multinational companies, the most important findings of the study is its assertion that
digital leadership as an independent variable has a significant impact on the effectiveness of the
virtual team, as it is an important part of measuring the effectiveness of the virtual team. As for
the dependent variable, strategic foresight, there are many studies that have dealt with this
variable in their study, including Amniattalab and Ansari (2016) investigated as the quantifiable
correlations between business competitiveness, strategic vision, and dexterity The findings
demonstrated a direct relationship between organizational dexterity and strategic foresight,
which in turn impacts competitive advantage. On the other hand, while pointing Arokodare and
Asikhia (2020) referred to the adopted variable strategic foresight in their study as aimed to
develop appropriate solutions for companies in order to face challenges on the world level in
maintaining the superior performance of business over a long period as well as clarifying the
relationship between the variables of the study. Li and Sullivan (2020) also referred to the
variable adopted in their study. Administrative arrogance and strategic foresight the most
important findings of the study are the identification of mechanisms through which the role of
cognitive biases in administrative decision-making in strategic management is understood. As
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indicated by the study Sufar and Khudair (2022) referred to the adopted variable strategic
foresight in their study. And | aimed to define the relationship of strategic foresight and its
dimensions in sustainability. Financial dimensions, their dimensions, and the degree to which
these dimensions are arranged according to their importance and priority, as well as the
disclosure of differences in the response of the study sample to the questionnaire items
according to the banks included in the study.

The problem of this research is represented by raising a major question, which is (How
can the senior management of Al-Rafidain Bank employ digital leadership mechanisms to
enhance and develop strategic foresight capabilities?), due to a variety of factors, such as the
poor utilization of technology brought on by managers' lack of digital skills and the use of
conventional ways for delivering banking services. Which requires the adoption of digital
leadership that contributes to the shift from traditional management in accomplishing tasks to
modern management that works to provide the best services that rivals cannot duplicate or
deliver, which leads to ensuring the sustainability and continuity of the organization.

The research objective is the impact of digital leadership on the Al-Rafidain Bank in achieving
strategic foresight.
2.Material and Methods:

The descriptive analytical approach is relied by the researchers through data collection
and statistical analysis to test the research hypotheses and then achieving the goals. The
understudying data were collected via illustrating of the questionnaire. It has two axes, the first
of which contains demographic data about the research sample's participants. Managers of
departments and branches of Al-Rafidain Bank, related to (gender, age, educational
achievement, years of service, number of courses participating, administrative position), and the
axis, while the second includes questions related to the research variables. Statistical programs
(SPSS) and (AMOS) were relied as quantitative tools including dealing with the data and extract
the results that represented as the (Likert) scale which was adopted to formulate the outcome of
the questions.

2.1 Research population and sample:

The researchers choose Al-Rafidain Bank to conduct the research in it, as the research
community included department managers and branch managers in Baghdad, the provinces and
outside the country, which numbered (196) managers, while the research sample included the
middle leadership in the bank because of its strategic role in the processes of formulating and
directing the bank's activities who are able to build the bank's future vision has been challenged
by using the pre-made table that was created Utilizing the instant table planned by Morgan and
Krejcie (1970), which shows the size of the population and the appropriate sample size for it,
and therefore when comparing the research population of (196) individuals with the table, we
conclude that the appropriate sample size for this community should not be less than (130)
individuals, so the researchers distributed (145). Questionnaires from which (133) questionnaires
valid for analysis were retrieved.

2.2 Research hypotheses:

The following sub-hypotheses emerge from the principal research speculation that there
is a significant viability of the elements of computerized initiative coupled in the elements of
vital foreknowledge natural overview capacities, key determination abilities, and coordination
capacities:

A- The first sub-hypothesis states that the first dimension of combined digital leadership has a
considerable impact (abilities for environmental surveys) for strategic foresight.

B- The second sub-hypothesis states that the second dimension's combination of the digital
leadership dimensions has a substantial impact (strategic Decision-Making skills) of strategic
foresight.
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C- The third sub-hypothesis states that the three elements of digital leadership taken together
have a considerable impact (Incorporation abilities) of strategic foresight, as depicted in Figure

(D)

Independent variable H1 Depende{nt variable
Digital Leadership l Strategic Foresight
(Vision Administration) (Ap'“t'es for
(Excellence in environmental
surveys)

professional practice) (Strategic Decision-

(Advanced Le)arning Making Skills)
Society i
Incorporation
(Far reaching strategic ( —_
improvement) abilities)

Figure 1: Hypothetical Chart
2.3 Digital Leadership:

The term "digital leadership” was defined by the researchers from a number of
viewpoints, including the viewpoint of innovation and resources, where it was described as the
integration of digital technologies such as financial devices and communication applications in
practices aimed at sustainable change, that is, in short, it is a combination of leaders, resources,
devices and technology, or it is a concept or a quest as It is not only about the use of
computers but also about providing large-scale digital networks such as forums and online
conferences in order to promote leadership practices in teaching and learning (Yusof et al.,
2019).

It was also defined in the leader's perspective as mobilizing leadership to convince
individuals of society in order to access new information and communication technologies and
resources that help achieve the goals of learning (Bounfour, 2016). Organization culture also
plays a central role in embracing digitalization such as the willingness to take risks, try new
things, invest in and advance talent, and develop leadership cadres (Schroder, 2021). Therefore,
it has been characterized by the point of view of culture as a course of social influence by
advanced information technology to bring about change in attitudes, feelings, thinking, behavior
and performance with individuals, groups and organizations (Soon and Salamzadeh, 2021).

As described from the clients' point of view, it is the actions required to adopt digital
leadership by focusing on leadership behaviors that determine the general course in the world
that influences the culture of the organization through its impact on customers, suppliers and
partners that lead towards the number using transparent communication tools such as chat rooms
via social media Social and customer integration (Bolte et. al, 2018). As indicated by the
strategic perspective, the concept of advanced initiative is embodied through the preparation of a
digital strategy capable of facing threats and disasters that can affect the organization, so it has
been defined as the ability to do the right and appropriate things to achieve strategic success by
adopting digitization in the organization and achieving compatibility with other institutions in
the business ecosystem (Schiuma et al., 2021). Moreover, the main advantage of a knowledge-
intensive organizations is their ability to solve complex problems through innovative and
creative solutions (Al-Kubaisi, 2018). It was defined from the perspective of the process as a
change in business models in changing times that adopt leadership skills that are appropriate for
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the late nineteenth century, as society was largely based on industry and agriculture, but these
skills are completely outdated for today's learners (Skrabut, 2014).

2.4 Digital Leadership Dimensions:

The model developed by Zhong (2016), which includes the aspects of vision
Administration, advanced Learning Society, excellence in professional practice, far reaching
strategic improvement, and advanced citizenship, was adopted to establish the dimensions of
digital leadership. These measurements can be shown if visionary leadership has been proposed
for organizations that want to continue to compete in the business world, so Karwan et al. (2020)
defined visionary leadership as the ability to innovate and formulate a clear and meaningful
vision aimed at achieving the goals of the organization. Moreover, the concept of vision
Administration has been interpreted by Kurniadi et al. (2020) the leader's capacity to formulate
ideal ideas, his capacity to change and carry out these thoughts, his endeavors to cultivate social
collaboration between individuals from the association and partners who speak for the
organization's future yearnings, and the Advanced Learning Society was defined as Attention to
spreading the culture of the digital age of dynamism, flexibility and vitality that allowed the
generation of social innovation that contributes to the timely achievement of change and there
configuration of digital skills, which facilitates lifelong learning (Catalano, 2019). There is an
opportunity to democratize technology by providing easily accessible online platforms that help
create an inclusive environment for learning new skills (Poudeveigne et al., 2022).

The dimension of Excellence in professional practice was defined as an approach that
could be appropriate in situations where organizational leaders can identify specific and
strategically important global training needs in order to reach specific goals such as gaining and
protecting the public's trust as well as keeping abreast of developments after making appropriate
amendments in accordance with legal legislation (Ostaficzuk and Gagnon, 2017). The dimension
of Far reaching strategic improvement is defined as a set of considerations or recommendations
that contribute to achieving improvement in the field of education: quality control of
performance, increasing professional capacity by rationalizing unnecessary demand, developing
political and professional leadership that can build trust and cooperation as a basis for
improvement, narrowing inequalities in opportunities and achievement by incorporating strong
principles of social justice (Hargreaves et al., 2007). Advanced citizenship, the latter dimension,
was defined by Manzuoli et al. (2019) as the self-activation of the role of individuals in society
through the use of digital technologies. Moreover Hintz et al. (2017) pointed out that digital
citizenship is usually defined by the actions of individuals and not by their official status in
belonging to a nation-state characterized by rights and responsibilities, and this depends on the
morals of citizens and the performance of their role in society.

2.5 Strategic Foresight:

The phrase "strategic foresight” was defined by the researcher in accordance with a
number of viewpoints, including the process perspective. It was described in this perspective as
an organized process that works to collect information about the future in medium and long-term
horizons that contribute to current decision-making, as it emerges from the confluence of hidden
trends in the development of knowledge areas to analyze strategic planning policies and future
study (Dadkhah et. al, 2018). It was also defined according to the perspective of the target
market and the market share that the organization seeks to obtain through the adoption of
strategic foresight tools, so it was defined according to this perspective as a set of practices that
enable strategists to determine a superior path in the completed work by anticipating possible
future events, determining their consequences and adapting to them in order to maintain market
share andobtain a distinguished position In future markets (Rohrbeck and Kum, 2018).
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Strategic foresight activities contribute to building the organization's vision and assisting
it in making strategic decisions by responding to environmental changes, which increases the
capacity of the organization to seize opportunities and avoid threats (Appiah and Sarpong,
2015). As indicated by the essential viewpoint, it is characterized as a set of instruments used for
many years in research and strategic planning to see into the future and investigate the forces
driving change in the face of ambiguity and complexity (Wibeck et al., 2022). According to the
innovation perspective, he defined that foresight works to coordinate various social activities on
the basis of future scenarios, which is a vital tool for managing and developing future innovation
systems. Zhang (2022) As a result, the term foresight means the action or treatment resulting
from predicting the future, as foresight techniques can be used mainly in strategic planning that
leads to the development of vision and the improvement of future priorities (Batisha, 2022).

2.6 Dimensions of Strategic Foresight:

Amniattalab and Ansari's (2016) model was utilized to define the characteristics of
strategic foresight, which were then used to analyze the dimensions (Abilities for environmental
surveys, Strategic Decision-Making Skills,, and incorporation abilities).which achieved the
highest rate of use among researchers, and these dimensions are interrelated and integrated
among themselves, and the absence of one of them will affect on the other dimensions, and
therefore he defined environmental survey capabilities as It is an essential topic in strategic
management as it is an essential component of many organizational processes, as it is closely
related to scenario planning and supporting innovation and contributes to strategic change and
can be considered as the basic building on which areas such as competitive intelligence, market
intelligence, and business intelligence (Robinson et al., 2021). Thus, the environmental survey
techniques used by experts are usually from the analysis of strengths, weaknesses, opportunities
and threats (SWOT) and political, economic, technological, environmental and legal analysis
(PESTLE) (Chofreh et al., 2021). In addition, the study of Atkins et al. (2022) has shown
strategic selection capabilities as the capabilities that contribute to determining the chosen
strategy that the organization seeks to achieve and that leads to enhancing foresight, for
example, some organizations aim to achieve innovation, so they work to share strategic
information and align their processes with their innovation strategy in order to achieve superior
performance. As for the third dimension, integration capabilities have been defined as the
integration of the company's resources with external and internal competencies that contribute to
foreseeing the future so that it can deal with rapid environmental changes, that is, it is the
strategic actions taken to configure and convert existing resources into new resources, adapt to
developments and changes in the markets, and modify operational capabilities to achieve more
effectiveness (Muriuki et. al, 2021).

3. Discussion of Results :
3.1 The accessibility of the degree of digital leadership:

Five (5) sub-dimensions can be used to measure the availability of digital leadership
level that is shown in below. The results are represented by obtaining the overall math mean of
(4.2240). Also, the standard deviation of (0.4680). Moreover, the coefficient of variety
(11.0720%), and relative significance (84.4800%) as well for the general diagnosis of digital
leadership with, confirming that the sample's responses indicate as that digital leadership has
reached a very high degree. Therefore, the dimensions of the digital leadership can be obtained
in ascending matter at the degree of Al-Rafidain Bank and its branches that are shown in Table
(1), These dimensions were arranged according the sample understudy as follows: Advanced
Learning Society, Excellence in professional practice, visionary administration, Advanced
Citizenship, and Far reaching strategic improvement.
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Table 1: The Descriptive Statistics for the Dimensions of Digital Leadership"'

t The dimension of digital Math Standard | Coefficient Relative Paragraph

leadership mean of | deviation | of variety significance order
% %

1 Vision Administration 4.30800 0.53800 12.48800 86.16000
Advanced Learning 4.29100 0.49000 11.41000 85.82000 1
Society

3 Excellence in professional | 4.23600 0.59100 13.95900 84.72000 2
practice

4 Far reaching strategic 4.18300 0.65300 15.61600 83.66000 5
improvement

5 Advanced Citizenship 4.10400 0.57800 14.08900 82.08000 4

Overall average of the digital 4.22400 0.46800 11.07200 84.48000 -

leadership variable

Source: Scientist readiness in light of the consequences of Microsoft Succeed (SPSS)
3.2 The availability of the level of strategic foresight:

Here, three (3) sub-dimensions can be put to measure the availability of strategic
foresight level, which is shown in Table (2). Also the table includes a general descriptive
statistics concerning the strategic foresight. This was done by getting the overall math mean of
(4.274). Furthermore, the standard deviation of (0.458). Moreover, the coefficient of variety is
(10.714%) likewise, relative significance (85.480%). According to the responses of the research
sample's participants, which affirms that essential foreknowledge has arrived at an exceptionally
significant level, while the elements of key prescience can be organized in the real world at the
degree of Al-Rafidain Bank and its branches. These dimensions were arranged according the
sample understudy as follows: reconciliation abilities, natural review capacities, and key
determination capacities. These arrangements are displayed in Table (2).

Table 2: Descriptive Statistics for the Dimensions of Strategic Foresight
t Dimensions of Math mean | Standard Coefficient | Relative | Paragraph
Strategic Foresight of deviation | of variety % | significa order
nce %
1 Abilities for 4.246 0.572 13.460 84.920 2
environmental surveys
2 Strategic Decision- 4.233 0.519 12.261 84.660 3
Making Skills
3 incorporation abilities | 4.342 0.583 13.422 86.840 1
The general average of the 4.274 0.458 10.714 85.480 -
strategic foresight variable.

Source: Scientist readiness in view of the consequences of Microsoft Succeed (SPSS).
3.3 Hypothesis testing

"Testing the main hypothesis of the research: (Digital leadership has a huge impact on
its dimensions in strategic foresight)"

The digital leadership variable was estimated by the standard impact factor with value
(0.68), which indicates a significant impact on strategic foresight at Al-Rafidain Bank level,
regarding to the sample understudy. This implies that the strategic foresight variable has
increment by (68%) as a result of the digital leadership variable. In the event, that digital
leadership's divinity is raised by one unit. We also note that the critical ratio (C.R.) value of
(15.131) is a huge effectiveness at the corresponding significance (p - value) displayed in the
same table, and it is evident that the worth of the explanatory coefficient (R?) that equals to
(0.46). This refers to (46%) of the changes in the strategic foresight variable are caused by the
change of digital leadership.
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Figure 2: The Impact of Digital Leadership in Strategic Foresight.

""Source: The output of the program (Amos V.25)"
In light of this, the following sub-hypotheses relating to the second primary hypothesis can be
tried:

A. Testing the first sub-hypothesis: The first dimension of strategic foresight's abilities for
environmental surveys has a major impact when the dimensions of digital leadership are paired
with it.

Figure (3) shows the impact of digital leadership dimensions on the environmental scanning
capabilities dimension and this the outcomes show that the illustrative capacity (R2 coefficient
esteem) of the digital leadership dimensions effect model combined in the abilities for
environmental surveys dimension has reached (0.54), It indicates that changes in the abilities for
environmental surveys dimension are caused by (54%) changes in the dimensions of digital
leadership and (46%), respectively, by other variables not taken into account in the research
model. The fact that the standard impact factor for the dimensions (visionary Administration,
Advanced Learning Society, and professional development) has reached (0.16, 0.26, 0.15, 0.02,
0.31) indicates that the leadership dimensions have a positive impact on the dimension of
Abilities for environmental surveys, It is evident that the dimensions understudy (Vision
Administration, Advanced Learning Society, Excellence in professional practice and finally,
Advanced Citizenship) have recorded significant percentages values regarding to the critical
ratio (C.R.) on the Al-Rafidain Bank sample of the research. Because of the significant ratios of
(0.003, 0.000, 0.011, and 0.00) that its values attained, which are (2.977, 4.701, 2.546, and
5.541), which ratios are smaller than (0.05) morally acceptable. Regarding the impact following
extensive methodological improvement, it showed a huge influence at the degree of (0.709),
which is ethically inadmissible on the grounds that it is larger, than (0.05)."Given what has been
said, it can be accepted.” The major hypothesis is the source of the first sub-hypothesis.
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Figure 3: The Impact of digital leadership dimensions in the environmental
survey capabilities dimension.
Source: The output of the proaram (Amos V.25)

B. Verifying the second sub-hypothesis: The dimensions of digital leadership together have a
considerable impact on the second dimension's strategic Decision-Making Skills.

Figure (4) shows the impact of the dimensions of digital leadership on a dimension strategic
Decision-Making Skills and the findings also revealed that the effect model of the combined
aspects of computerized administration in the element of strategic decision-Making skills had an
explanatory ability (R2 coefficient value) of (0.48), meaning that the changes in the dimension
of strategic decision-Making skills are caused by an adjustment of the components of
computerized initiative to the extent of (48%) and by the leftover level of factors (52 %) is
expected to other factors not considered in the examination model, for what it's worth evident
that the dimensions of computerized initiative emphatically affect the dimension of strategic
decision-making skills. It was denoted that the standard impact factor coefficients concerning
the dimensions of vision Administration, advanced Learning Society, Excellence in professional
practice, far reaching strategic improvement, and advanced Citizenship have obtained (0.09,
0.13, 0.30, 0.16, and 0.17) respectively. Given that the critical ratio's values reached (2.107,
4.723, 2.525, and 2.904) at significant ratios that were (0.035, 0.000, 0.012, and 0.004)
respectively, which are acceptable for being (<5%). It is evident that these dimensions advanced
Learning Society, excellence in professional practice, far reaching strategic improvement and
advanced Citizenship recorded significant percentages. In terms of the strategic Decision-
Making Skills, the vision administration dimension had a substantial impact at the level of

(= 0.105), which is morally unacceptable because it is (> 0.05). The second sub-hypothesis put
forward by the President can be accepted in light of the aforementioned.
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Figure 4: The Impact of digital leadership dimensions in dimension's strategic Decision-Making
Skills.
Source: The output of the program (Amos V.25).

c. " The third sub-hypothesis is being tested: The dimensions of digital leadership together
have a considerable impact on the third dimension incorporation abilities.
Figure (5) shows the impact of the dimensions of digital leadership on a dimension incorporation
abilities and

Results revealed that the model of the impact of the components of computerized
authority consolidated in the element of incorporation abilities had an explanatory ability (value
of the R2 coefficient) of (0.32), which indicates that the changes in the dimension of integration
capabilities are caused by (32%) The remaining proportion (68%) is related to additional factors
not included in the research model, of which are due to the change in the elements of advanced
authority. Additionally, it is evident that the dimensions of computerized initiative decidedly
affect the dimension of integration capabilities because the standard impact factor has reached a
value of (0.07, 0.08, 0.21, 0.16, 0.17). This verifies the significance of the dimensions
(Excellence in professional practice, far reaching strategic improvement, and advanced
citizenship) that appear through their corresponding critical ratios (C.R.) on the level of Al-
Rafidain Bank for the dimensions (Vision Administration, Advanced Learning Society,
Excellence in professional practice, Far reaching strategic improvement, and advanced
citizenship), respectively Due to the fact that its qualities reached (2.919, 2.308, 2.494) at huge
proportions of (0.004, 0.021, 0.013) each, which are less than (0.05), these ratios are morally
acceptable. Regarding the influence of the dimensions on the dimension of integration
capacities, they were non-significant at the levels of (0.266, 0.216), respectively, this is morally
repugnant because it exceeds (0.05) Given that this goes against expectations, the third sub-
speculation emerging from the principal theory can be acknowledged.
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Figure 5: The Impact of digital leadership dimensions in dimension incorporation ability
Source: The output of the program (Amos V.25).

3.4 Analysis in Brief :

The results showed that there is a worth of the standard boundary (the norm influence
coefficient) has reached (0.68) in Figure (2) above, making it clear that the digital leadership
variable has a significant impact on the strategic foresight variable at the degree of the Al-
Rafidain Bank. This shows that the strategic foresight variable is affected by (68%) of the digital
leadership variable. Furthermore, it is noticed a significant result of the critical ratio (C.R.
=15.131) concerning the impact coefficient according the corresponding (p — value) that listed in
the figure (2) too. The research sample shows that the strategic foresight variable will increment
by (68%) in the event of an increase in interest in digital leadership by one unit. The change in
digital leadership is responsible for 46% of the variable's strategic foresight; the remaining
(54%) is related to other variables not included in the research model. It shows that the
management of the Al-Rafidain Bank is the examination test whenever it aims to improve the
level of its leaders' aspirations to improve banking performance, the nature of banking activities
and operations, the adoption of cutting-edge technology methods, the use of modern
communication networks, and the skills of dealing with the global information network, the
Internet.

4. Conclusions:

The previous results indicate that the administrative leaders of Al-Rafidain Bank can
enhance the strategic foresight capabilities addressed in the abilities for environmental surveys,
Strategic Decision-Making Skills and incorporation abilities by adopting the dimensions of
digital leadership combined and thus can sense the future by seizing opportunities and avoiding
risks, as well as identifying the sources of strength within the bank and working to strengthen
them, reduce weaknesses and choose the appropriate strategic alternative in order to achieve the
goals Strategy and achieving competitive advantage by providing new services that competitors
cannot provide by achieving integration of capabilities that contribute to the development and
improvement of banking operations, the participation of stakeholders and customers, and work
to provide services that are within the expectations of the customer, which contributes to
achieving satisfaction and gaining their loyalty, which enhances the continuity and sustainability
of the bank.




Journal of Economics and Administrative Sciences P-1SSN 2518-5764
2024; 30 (139), pp. 24-37 E-1SSN 2227-703X

Authors Declaration:

Conflicts of Interest: None

-We Hereby Confirm That All The Figures and Tables In The Manuscript Are Mine and Ours.
Besides, The Figures and Images, Which are Not Mine, Have Been Permitted Republication and
Attached to The Manuscript.

- Ethical Clearance: The Research Was Approved By The Local Ethical Committee in The
University.

References:

1.Amniattalab, A., and Ansari, R. 2016. The effect of strategic foresight on competitive
advantage with the mediating role of organisational ambidexterity. International Journal of
Innovation Management. 20(03), pp.1650040.

2.Appiah, G., and Sarpong, D. 2015. On the Influence of Organisational Routines on Strategic
Foresight. Foresight. 17 (5), pp.512-527.

3.Arokodare, M. A., and Asikhia, O. U. 2020. Strategic agility: Achieving superior
organizational performance through strategic foresight. Global Journal of Management and
Business Research. 20(3), pp.7-16.

4.Atkins, R., Yurova, Y., Gudi, A., and Ruppel, C. 2022. Ambidextrous Learning in Buyer-
Supplier  Relationships:  The Role of Strategic and Operational Information
Sharing. International Journal of Information Systems and Supply Chain Management
(1J1SSCM), 15(1), pp.1-19.

5.Batisha, A. 2022. Horizon scanning process to foresight emerging issues in Arabsphere's water
vision. Scientific Reports, 12(1), pp.1-18.

6.Bolte, S., Dehmer, J.,, and Niemann, J. 2018. Digital Leadership 4.0. Acta Technica
Napocensis-Series: Applied Mathematics, Mechanics, And Engineering, 61(4).

7.Bounfour, A. 2016. Digital futures, digital transformation: from lean production to
acceluction. Cham, ZG (Switzerland): Springer International Publishing.

8.Catalano, H. 2019. Opportunities and challenges of education in the digital age. Astra
Salvensis-revista de istorie si cultura, 7(14), pp.25-30.

9.Chofreh, A. G., Goni, F. A., Klemes, J. J., Moosavi, S. M. S., Davoudi, M., and Zeinalnezhad,
M. 2021. Covid-19 shock: Development of strategic management framework for global
energy. Renewable and Sustainable Energy Reviews, 139, p.110643.

10. Dadkhah, S., Bayat, R., Fazli, S., Tork, E. K., and Ebrahimi, A. 2018. Corporate foresight:
developing a process model. European Journal of Futures Research, 6(1), pp.1-10.

11. Hargreaves, A., Halasz, G., and Pont, B. 2007. School leadership for systemic improvement
in Finland. Paris: Organization for Economic Cooperation and Development, pp.1-44.

12. Hintz, A., Dencik, L., and Wahl-Jorgensen, K. 2017. Digital citizenship and surveillance]
digital citizenship and surveillance society—introduction. International Journal of
Communication, 11(9). pp.731-739

13. Karwan, D. H., Hariri, H., and; Ridwan, R. 2020. Principal Visionary Leadership in Public
Junior High Schools in Lampung, Indonesia. Journal of Progressive Education, 10(1), pp.1-10.

14. Kubaisi, Salah Al-Din Awwad Karim, 2018. Knowledge Management, First Edition, Al-
Daad Library for Printing and Publishing, Irag, Baghdad.

15. Kurniadi, R., Lian, B., and Wahidy, A. 2020. Visionary leadership and organizational
culture on teacher’s performance. Journal of Social Work and Science Education, 1(3), pp.249-
256.

16. Li, A., and Sullivan, B. N. 2020. Blind to the future: Exploring the contingent effect of
managerial hubris on strategic foresight. Strategic Organization, 1476127020976203.

17. Manzuoli, C. H., Sanchez, A. V., and Bedoya, E. D. 2019. Digital Citizenship: A Theoretical
Review of the Concept and Trends. Turkish Online Journal of Educational Technology-

TOJET, 18(2), pp.10-18.



Journal of Economics and Administrative Sciences P-1SSN 2518-5764
2024; 30 (139), pp. 24-37 E-1SSN 2227-703X

18. Morgan, D.W and Krejcie, R. . 1970. Determaining Sample Size for Research Activities,
Educational and Psychological Measurement, (30), pp.607-610.

19. Muriuki, B. K., Awino, Z. B., Ogot, M. M., and Muranga, J. N. 2021. A Dynamic
Capabilities-Based Research Model for Innovation in Independent Restaurants. International
Business Research, 14(12), pp.135-135.

20. Ostaficzuk, Y., and Gagnon, S. 2017. Professional Excellence through Competency
Development. Can. B. Rev., 95(1), p.47.

21. Poudevigne, M., Armstrong, E. S., Mickey, M., Nelson, M. A., Obi, C. N., Scott, A., ... and
Thompson, T. N. 2022. What’s in Your Culture? Embracing Stability and the New Digital Age
in Moving Colleges of Health Professions Virtually during the COVID-19 Pandemic: An
Experiential Narrative Review. Education Sciences, 12(2), pp.137.

22. Robinson, C. V., Ahmad, F., and Simmons, J. E. 2021. Consolidation and fragmentation in
environmental scanning: a review and research agenda. Long Range Planning, 54(3), p.101997.
23. Rohrbeck, R., and Kum, M. E. 2018. Corporate foresight and its impact on firm
performance: A longitudinal analysis. Technological Forecasting and Social Change, 129,
pp.105-116.

24. Schiuma, G., Schettini, E., Santarsiero, F., and Carlucci, D. 2021. The transformative
leadership compass: six competencies for digital transformation entrepreneurship. International
Journal of Entrepreneurial Behavior and Research.

25. Schroder, D. M. 2021. Digital Leadership and Corporate Culture: What Challenges do
Manager Encounter and how Digitalituinfluences Leadership Behaviour.

26. Skrabut, S. A. 2014. Digital Leadership: Changing Paradigms for Changing Times. Journal
of Adult Education, 43(2), p.26.

27. Soon, C. C., and Salamzadeh, Y. 2021. The Impact of Digital Leadership Competencies on
Virtual Team Effectiveness in MNC Companies in Penang, Malaysia. Journal of
Entrepreneurship, Business and Economics, 8(2), pp.219-253.

28. Sufar, A. H., and Khudair, A. H. 2022. The Relatinship of Strategic Foresight in Achieving
Financial Sustainability: an Applied Study in A Sample of Irigi Private Commercial
Banks. World Economics and Finance Bulletin, 13, pp.112-126.

29. Temelkova, M. 2018. Skills for digital leadership-Prerequisite for developing high-tech
economy. International Journal of Advanced Research in Management and Social
Sciences, 7(12), pp.50-74.

30. Wibeck, V., Eliasson, K., and Neset, T. S. 2022. Co-creation research for transformative
times: Facilitating foresight capacity in view of global sustainability challenges. Environmental
Science and Policy, 128, pp. 290-298.

31. Yusof, M. R., Yaakob, M. F. and Ibrahim M. Y. . 2019. Digital Leadership Among School
Leaders in malaysia. International Journal of Innovative Technology and Exploring Engineering
(IJITEE), 8(9), pp.1481-1485.

32. ZHANG, F. 2022. Science and Technology Foresight Based on Think Tank Double Helix
Methodology. Science and Technology, 2, pp.20-2022.

33. Zhong, L. 2016. The effectiveness of digital leadership at K-12 schools in Mississippi
regarding communication and collaboration during CCRS implementation. Doctoral dissertation,
The University of Southern Mississippi.




Journal of Economics and Administrative Sciences P-1SSN 2518-5764
2024; 30 (139), pp. 24-37 E-ISSN 2227-703X

Crd) ) G paa (A e Eiag ) a) Gl i) B dad ) alal il

Sl 3 g Cpal) Z3la PUREQEIPEQN -1
a8l 5 5 la¥l 4K /alary daals . PR .
D Y15l s gLl Ay i ¢ 8 /il juall Aalall Al /Al 3 ) 5
salahalkubaisy@yahoo.com kadhm.6969@gmail.com

Received:12/5/2023 Accepted: 3/7/2023  Published Online First: 29 /2/ 2024
4.0 o) asand) s Al - kel b - Cilall) el o) pLiall ABEH cinl (ad ja Jand) m-
Attribution-NonCommercial 4.0 International (CCBY-NC 4.0)

) alds
Oe Gl 131 o ol i€l Jlall 8 Al 5 ) shaill g <l el (e el asall Jlee W) Ay i
A EIR ‘_g Lcu uLaJ;J\j u\a.u.d\ (a.us.a ‘_g oJ.m; u.\n.u\ ‘5\4.1 d)\a (e u\J}L.\S\ VY 4_\5\}4 Gladaiadl
Ja) ae Al 3 ) gall JMasl (& G dll pliie Y Jiiual) a8 55 e 5 )08 daaiall uad ) A Hll sl
u\A..wd\J Gleadll LLAB‘ HJ&.\@MWM\ t_\h"w@a‘_gﬁd\ ﬁ}kﬂ\ d.-.ﬁ;-’} [AYREN AJ\}A
5l (S ) g o) Vs 7ok IS (e Cnl) A dunT 2B g (e g palia ) s L
& ‘33 () i) Gl pian) ol pa jyehaty G janl Aaad ) aldll L) aladiin) i) ) u_.?)m.g{ L)
Call) alaie] 5 G el s Al I il leall A e il L o) S aladi ¢ s Lgia Bayae il I3
Y1 e Joadl (8 pgut A Apad M) B 35 allaty (52 Y A ) ilaadl) ol b Lyl
Lgants () puadliall aodaiony ¥ ) Clanald) Juadl asi e Jand i) d3aa) 5 )10Y) ) aleall Sla) b dpaglasl)
oyl a1 3aLEN ) Al 50 () Canl) Cangy Aabiall 4y ) el 5 daltind Glania ) (535 Lae LSS
Cldlaall 5 sz 8 & 5 il 5 A8V (5 e Cand) Ao Caled 35 ool i) Gl i) (Gaiad A opadl )
L il Jie dpalie dilian) @ sol aladiuly cilpa il sl s @l didad a3 ) yie (133) atdae
35a s il @ yelal s (AMOS) 5 (SPSS) (sl zali ) 5 ol Jaloa s (5 bl Gl iV 5 sl
o) il ol Y 3 a0 8 Al ) salall s

A T it g 5

el Ca pna ‘@,,S\JLY\ ol i) el i salidl) sduanll a.\.u...\.‘tj\ Clallhaall

o) iSalf Aa g dal (e Jlewa Caali*



mailto:salahalkubaisy@yahoo.com
mailto:salahalkubaisy@yahoo.com
mailto:kadhm.6969@gmail.com
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

