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*Day & Fahey, “Putting Strategy into Shareholder Value Analysis,” Harvard Business
Review, March-April 1990, p.158.
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*Source: Kaplan, Robert S. & Norton, David P., “Translating Strategy into Action: The
Balanced Scorecard,” Harvard Business School Press Boston, Massachusetts, P.9, 1996c.
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.(Kaplan & Norton, 1996c, pp.30-31)
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